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Digital Competence Framework 
For Educators (DigCompEdu)

Area 3: Managing and orchestrating the use of digital 

tools in teaching and learning

ǒ 3.1 Teaching, 3.2 Guidance, 3.3 Collaborative learning, 

3.4 Self-regulated learning 

Area 5: The use of digital tools to empower learners

ǒ 5.1 Accessibility and inclusion, 5.2 Differentiation and personalisation, 

5.3 Actively engaging learners

https://ec.europa.eu/jrc/en/digcompedu

https://ec.europa.eu/jrc/en/digcompedu


Digital wellbeing -
So many definitions!

The enhancement and improvementof human 

well-being, in the intermediate and long term, 

through the use of digital mediaĩ 

(Unesco)

ĨThe impact of technologies and digital 

services on peopleĦs mental, physical

and emotionalhealthĩ 

(JISC)

The impact of digital technologies on 

health, relationshipsand society

(Uni of York at FutureLearn)

https://hwbdigitalmedia.wixsite.com/hwb-digitalmedia-#!modus-operandi/c395
https://digitalcapability.jisc.ac.uk/what-is-digital-capability/digital-wellbeing/
https://www.york.ac.uk/study/moocs/digital-wellbeing/


Discussions with 
Moodlers

Common themes and concerns 
from Ireland and UK



Worries about Teaching staff No matter how prepared I 

am, IĦm always having to hit 

the ground running, and 

that was beforecovid!

We know we canĦtdo 

everything, but we must, so 

how canwe do everything?
Students (and staff) were 

more forgivingduring the 

first lockdown. Not so much 

now!

The bond between units is 

stressed

Lecturers are having to 

upskill quickly, but with no 

time in between to reflect
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Common themes

ǒ Digital fatigue and exhaustion - ĥZoom fatigueĦ

ǒ Often accidentally increasing workload

ǒ Feelings of inadequacy and that their content isn't good enough (it often is!)

ǒ ĥAlways onĦ with no time to reflect and try new things

ǒ Feeling isolated and that theyĦre not coping

ǒ Concerns about ĥbeing humanĦ in front of students

ǒ Irony of needing to use tech to promote Digital wellbeing!



Anecdotal student feedback

ǒ Overload

ƺ Digital fatigue and exhaustion

ƺ Too many discussion activities across concurrent modules

ǒ Space

ƺ Concerns about privacy of ĥhomeĦ

ƺ Sometimes having to share study spaces with siblings, parents, etc.

ƺ Home-studying - the new ĥthird spaceĦ? (https://en.wikipedia.org/wiki/Third_place ) 

ǒ Community/cohort

ƺ Finding it hard to make friends

ƺ Negative spiral from unfocussed discussions

ƺ Communicating with others feels like a bit of a chore

https://en.wikipedia.org/wiki/Third_place


So how can we help?

Site level and course level ideas that may 
improve wellbeing online



Good Learning Design

Remove barriers to learning 

and participation

Accessibility and 
Inclusion

Offer choice and options to 

access and demonstrate 

learning

Universal Design 
for Learning

Provide more engaging and 

immersive learning 

experiences

Active and Group 
Learning



Universal Design 
for Learning

https://udlguidelines.cast.org/

The UDL Guidelines are a tool 

that can be used to design 

learning experiences that meet 

the needs of all learners.

https://udlguidelines.cast.org/





